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Founded in 2010 as Intown Collaborative
Ministries by a cohort of congregations and
community leaders that operated a food pantry,
Intown Cares (Intown) is a longtime champion
and ally to our neighbors. Over the years, our
mission expanded — we began helping those
who have long lived on Atlanta’s streets find
permanent housing. Today, Intown is one of the
most effective homeless services providers and
one of the most innovative low-barrier food
distribution programs in the Atlanta area.

Our mission is to prevent and reverse
homelessness and hunger in Intown Atlanta. We
believe in human dignity and work every day to
help our neighbors meet their most essential
needs — housing and food. We specialize in
helping unhoused people who face major
barriers make the transition to their own homes,
and we provide easy access to food for any who
need it. We walk alongside the neighbors we
serve — respecting each individual's pace and
personal decisions.

Persistence drives us. The people we employ,
the process we follow, and the perspective we
share are all guided by a unifying idea: hunger
and homelessness can be solved with
imagination, flexibility, and the willingness to
take the extra step.
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MESSAGE FROM

OUR BOARD CHAIR

Our success is a testament to the collective

effort and compassion of our community.

Dear Friends,

This report for the fiscal year ending June
30, 2023, encapsulates our relentless
commitment to serving our unhoused and
food-insecure neighbors. It is with
immense pride that | share the progress,
impact, and dedication of Intown Cares
over the past year.

First and foremost, | want to extend my
heartfelt gratitude to you — our generous
donors, committed partners, passionate
volunteers, and dedicated staff. Your
unwavering support and shared vision
have been the driving force behind the
success of Intown Cares. In 2023, we
continued our focused work to provide
homeless services and food assistance to
those in need, and your trust and support
have made it all possible.
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Throughout the year, Intown achieved
significant milestones and progress:

o We rebranded! In May, we
launched our new identity as
Intown Cares and continue to do
the same great on-the-ground
work we've become known for.

« We moved our 1000th client into
a permanent housing solution
since beginning the program in
2016.

« We distributed our one-millionth
meal since expanding our Food
Programs in 2020.

« We walked alongside 281 clients
as they moved into permanent
housing last year - the highest
number of clients housed in one
year.

« We expanded our grocery
delivery service - 52% of all food
is now distributed via delivery.

2023 was not without its challenges, notably,

Intown faced its first cash deficit in many
years due to increased expenses associated
with our expanded programs. In the face of
adversity, we adapted, demonstrating our
resilience and unwavering commitment to
our mission, creating a roadmap for a
stronger FY 2024.

2023 ANNUAL REPORT

As we reflect on the past year's
accomplishments and challenges, we
remain firmly committed to our mission to
prevent and reverse homelessness and
hunger in intown Atlanta. We look forward
to 2024 with great optimism, aiming to
expand our services, strengthen
partnerships, and increase our reach. We
recognize the urgency and importance of
our work and will continue to seek
innovative ways to better serve those who
rely on us.

Our success is a testament to the collective
effort and compassion of our community. |
encourage you to delve into this annual
report to gain a deeper understanding of
our work and its profound impact. Thank
you for your continued support, trust, and
partnership. Together, we are making a
difference in the lives of those who need it

most.
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INTERVIEW WITH OUR
EXECUTIVE DIRECTOR

| see Intown focusing on genuine, mutual
relationships and continuing to challenge

top-down notions of service.

WHAT WAS INTOWN'S Our biggest challenge and win last
BIGREST WIN IN FY year were intertwined — how do we
sustain a rapidly growing
organization and our impact while
continuing to step up where
needed? Our staff and budget
have more than doubled since the pandemic began, BRAD SCHWEERS
and our programs have grown by over 400%. There EXECUTIVE DIRECTOR
have been growing pains, but Intown has sustained

this growth and did our best work ever on the ground

last year. In June 2023, we moved our 1000th client

from the streets into their own home. We also

distributed our one-millionth meal - just since the

pandemic began. Intown is a strong organization

poised for more great work in the years ahead.

20237 GREATEST
CHALLENGE?

Love. And | don't say that sentimentally, like love as a nice,
warm feeling. This love looks like our case managers hiking
HUGE MILESTONE: through the forest in the rain. Love looks like walking

1,000 CLIENTS HOUSED! around piles of trash and human waste to connect with
MTINITNEE someone sleeping outside who might not feel like anyone
HOMELESS SERVICES knows or cares about them. Love looks like delivering food
TEAM EFFECTIVE? tailored to individual needs to seniors living on a fixed
income. Love is relationships, listening and responding,
and walking alongside people on their journey.

06 INTOWN CARES



| often hear that “some people want
to be homeless” or “don’t want
help.” Intown believes our
community hasn’t had the right tools,
not that people don’t want to be safe
and well. It was only when our
Homeless Services program launched
in 2016, for example, that Atlanta
had case workers who consistently
met clients where they were, worked
with them long-term, and walked
with them step-by-step to housing.
Intown housing 1,000 people tells me
people want to be well!

WHAT DO YOU WANT
THE COMMUNITY TO

UNDERSTAND ABOUT
HOMELESSNESS?

When the pandemic hit in early
2020, we knew that food
insecurity was going to spike
and that many food pantries
would be forced to close their
doors. Both predictions were
correct, and our staff and
volunteers were able to step
up our operation in a safe,
accessible, and sustainable way
to meet this increased need.
Within a matter of days, we
moved our pantry distribution
outdoors and tripled our days
of service. We've also created
a bridge between our Food
Programs and Homeless
Services teams to get groceries
to our clients who recently
moved off the streets into their
own apartments.

DEMAND AT INTOWN'S F0OD
PANTRY HAS INCREASED
SIGNIFICANTLY OVER THE PAST
THREE YEARS AND REMAINS
HIGH. HOW HAS INTOWN

RESPONDED? WHAT ARE SOME
INNOVATIONS AROUND FOOD
INSECURITY THAT COULD HAVE
AN IMPACT ON ADDRESSING THIS
CHALLENGE?

2023 ANNUAL REPORT

DISPARITIES IN ACCESS TO FRESH
PRODUCE CONTINUE TO AFFECT
BLACK AND LOW-INCOME

NEIGHBORHOODS IN ATLANTA.
HOW CAN FOOD ASSISTANCE
ORGANIZATIONS HELP?

Food organizations need to
be nimble, seek feedback
from their guests, and
continually address barriers
that emerge. When we saw
transportation was an issue
for some guests, we started
a free delivery program.
When our guests asked for
more fresh produce, we
bought more refrigerators
and partnered with local
farmers markets to meet the
need.
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WHAT IS THE
INSPIRATION BEHIND
YOUR WORK, AND

WHY DOES IT MEAN
SO MUCH T YoU?

WHAT IS YOUR

FAVORITE QUOTE?
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| came to Atlanta fresh out of
college through an AmeriCorps
program. | chose a site here
because of Dr. Martin Luther
King, Jr. | had read his "Letter
from Birmingham Jail" and heard
his “| Have a Dream” speech.
Over the years I've continued to
read and learn about his life and
strategy for social change. |
learned about the way Dr. King
intentionally organized across
racial lines, among faith groups,
business owners, government,
and neighbors, resulting in real
change in our city and across the
country and world. My awareness
to this approach to social change
is what drew me to Intown’s
collaborative approach to
addressing homelessness and
food insecurity.

“Every morning | awake torn
between a desire to save the
world and an inclination to savor it.
This makes it hard to plan the
day.”-E.B. White. | think of this
quotation often. There is so much
that is beautiful in this world - in
Atlanta — and so much suffering
and injustice as well. I'm constantly
challenged to face the cruel
realities so many experience every
day, while recognizing and being
inspired by the beauty in their
resilience.

WHAT IS YOUR BIG,
BOLD VISION FOR

INTOWN? FOR ATLANTA?

| see Intown continuing to
innovate and grow in the food
security and homeless service
sectors. As we do this, |
envision Intown pushing
ourselves and our supporters
to continue to focus on
relationships. All too often the
notion of “charity” is
presented in a top-down
fashion - the giver handing
things down to the receiver.
As Dr. King famously said,
“All life is interrelated. We are
all caught in an inescapable
network of mutuality, tied into
a single garment of destiny.
Whatever affects one directly,
affects all indirectly.” | see
Intown — in small and large
ways — continuing to focus on
genuine, mutual relationships,
and challenging top-down
notions of service, with our
staff, volunteers, guests, and
clients.

INTOWN CARES



UUR FI NAN CIAI.S (UNAUDITED)

STATEMENT OF FINANCIAL POSITION
As of June 30, 2023

ASSETS

Current Assets $767,438 ‘

Fixed Assets $48,317 ‘
TOTAL ASSETS $815,755
LIABILITIES AND NET ASSETS

LIABILITIES

TOTAL LIABILITIES $22,883

NET ASSETS

MNet Assets with
Denor $42,294
Restrictons

Unrestricted Net

$750,578
Assets

TOTAL NET ASSETS $792,872

TOTAL LIABILITIES AND $815,755
NET ASSETS
STATEMENT OF ACTIVITIES
For the Fiscal Year Ended June 30, 2023
REVENUE AND EXPENSES
Total Revenue $2,466,160
Total Expenses $2,502,544
CHANGES IN NET ($36,384)*
ASSETS

2023 ANNUAL REPORT

Community
Partners

35%

Homeless
Services

46%

Hope Moving Forward

Congregational Donors

5%

Total Revenue

§2,466,160

Government 26%

Administration
%

Total Expenses

§2,502,544

*includes cash and in-kind gifts

Individual Donors
26%

39, Special Events
Income

5%
Foundations

Development

44%
Food Programs
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Hope Moving Forward
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Hope Moving Forward

HEART & HOME -

GALA FUNDRAISER

-

[~ N k- : IJ.

We celebrated our 10th annual Heart & Home gala on April 29, 2023 at the Georgia Aquarium!
Our community of supporters came together to recognize the impact of our programs and mark
the formal launch of our rebrand. We honored Georgia State Senator Rev. Kim Jackson, vicar of
Church of the Common Ground — one of Intown’s key homeless services partners — with our third
annual Beloved Community Award. The event, presented by Acadia Shutters, was a huge success.
We raised $310,000, breaking our previous record by $100,000! Your generous support helps us
continue the work we do every day to help our neighbors experiencing homelessness and food
insecurity navigate the journey to housing and food.

2023 ANNUAL REPORT 11
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ILLION
MEALS =
DISTRIBUTED

Our aim has always been to supply neighbors with groceries for the next several
meals, which improves food security. Since the beginning of the COVID-1
pandemic in 2020, we have distributed enough food for one million meals.

INTOWN CARES




As food prices remain high - especially for healthy fresh food - Intown
continues to provide nourishment and eliminate the worry of where and how to

consistently access food for increasing numbers of neighbors in need.

2023 ANNUAL REPORT




FOOD PROGRAMS

Unique
Individuals
Served

409.745 ) I

Every week, neighbors from over 500 metro Atlanta households receive food from
Intown. In FY 2023, we served 3,048 individuals and distributed 497,176 pounds of food —
enough for 409,745 meals - all without stipulations or requirements like having an ID or

limitations to how often they can visit our pantry.

Generous Atlantans — individuals, congregations, and community groups — donate food to
the pantry and we purchase several thousand pounds of food weekly from the Atlanta
Community Food Bank. Grocers, restaurants, and farmers markets also donate food they
expect will expire before they can sell it. We sort, pack, prepare, and distribute that food

to our neighbors.

16 INTOWN CARES



Intown'’s pantry is hybrid Client Choice, meaning
guests primarily shop for what they need. We work
hard to source healthy food that is often
unaffordable and hard for our neighbors to find.
Guests receive a selection of shelf-stable foods,
produce, and refrigerated meats and dairy that best
fit their housing and family situations and can visit as

frequently as needed.
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Grocery Delivery Service

In FY 2023, over half of all the food distributed was delivered to our neighbors' homes via
our volunteer drivers and Amazon. A big focus of our low-barrier food program is the
intentional elimination of obstacles to nourishment and food stability, including

@)

of all food distributed households served
via delivery via delivery

transportation.

The expansion of our Food Programs, particularly our grocery delivery service, improved
food security for our neighbors, including 161 of our Homeless Services clients. This
reliable access to food allows our newly housed neighbors to reduce their worry about
accessing food and work with their case manager to focus on stabilizing the other areas of
their life.

former Homeless seniors living on low-income households clients in non-congregate

Services clients fixed incomes served by partner agencies  shelter awaiting housing

18 INTOWN CARES
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Through its Help for Hunger program, Amazon collaborates with food assistance
organizations and utilizes a network of Amazon Flex drivers to deliver food to those in

need — including 161 Intown grocery delivery households — each week!

The partnership, which began in 2021, has allowed Intown to extend the geographic
reach of our Food Programs and distribute groceries more efficiently to neighbors.

2023 ANNUAL REPORT 19



In FY 2023, Intown received more than 140,000 pounds of donated food from community
partners. Nearly 67,000 pounds were collected from local stores and restaurants by
Second Helpings Atlanta. Incorporating produce and refrigerated food into our weekly
distributions helps reduce the risks for food-related health conditions like diabetes and

heart disease for our neighbors.

Fresh Food Rescue Food Drives
Second Goodr Community
Helpings

Peachtree Road Other Congregations

Farmers Market

Pounds of
Donated Food
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OUR VOLUNTEERS

Our work to support our neighbors would
not be possible without the dedication of
our volunteers. Every week, compassionate
and committed volunteers staff our food
pantry and deliver food to neighbors who

are unable to travel to the pantry.

In FY 2023, our 564 volunteers included
241 youth and amassed 5,106 volunteer
hours! Volunteer teams from 47
organizations spent time at the pantry
learning about our mission and operations,
helping to sort and organize our inventory,

and serving our guests on distribution days.

264 5,106

Volunteers Volunteer Hours

2023 ANNUAL REPORT 21
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Organizations

241
Youth Volunteers

INTOWN CARES
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THOMAS' STORY
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THOMAS
CLIENT: HOMELESS SERVICES; GROCERY DELIVERY
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Despite a difficult childhood enduring
abuse and neglect, Thomas was on track
to achieve success as a young adult. An
avid reader with a few years of college
under his belt and a natural
entrepreneurial spirit, it seemed that he
would have the chance to make his own
path. However, a workplace injury and
mismanaged workers' compensation case
derailed Thomas's life and set off a
challenging sequence of unemployment,

chronic homelessness, illness, and hunger.

"| started dealing with food insecurity and
starvation when | was six years old. For
most of my childhood, the adults in my
life did not provide for my basic needs.
Later on, when | had a job, housing and
having enough to eat were always in
jeopardy. It was like | was literally working
broke. Rent was so high that | could
barely pay. Getting injured and losing my
income meant | had nowhere to live, and |

could not afford to eat every day."

INTOWN CARES



The groceries from Intown help me cook nutritious meals to stay

healthy as | get back on my feet and move forward in life.

In Georgia, one in nine people are food
insecure — dealing with limited and
uncertain access to adequate food at a
household level. Like Thomas, they rely
on services like Intown's Food Programs

to help supplement food stamps.

In May 2023, Thomas, 43, moved into
housing while working with our Homeless
Services Case Manager Rachel. He's
rebuilding his life, looking for work, and
now receives weekly grocery deliveries
from Intown’s Food Programs. Thomas
says does not know how he would get by
without it.

"It's easy for me to make my own meals.
Since | was a teenager, I've loved to cook
and bake — | created an amazing Jamaican
cheesecake recipe and turned it into a
thriving business in high school. The
groceries from Intown help me cook
nutritious meals to stay healthy as | get
back on my feet and move forward in
life."

2023 ANNUAL REPORT

Before Intown, Thomas had endured an
extended period of homelessness — first
sleeping on the floor in a friend'’s
apartment, then living in his storage unit.
He would end up outside, constructing a
makeshift tent shelter in an empty lot,
until he was reported and removed by
authorities. Hospitalization (diabetes
diagnosis) followed by a COVID infection
saw Thomas at his lowest. He relocated to
the “Seven Bridges” encampment. It was
there that he first encountered Intown’s
team.

"l was in the right place at the right time
to get help from Intown. Rachel and
[Housing Support Specialist] Tanya were
my lifelines. They gave me a sympathetic
ear and helped me with everything,
including getting MARTA cards and
applying for food stamps. After feeling
isolated for so long, | felt embraced. A
while ago, | pledged that before my life
ends, | will do something to impact
humanity. | believe | can now make that a
reality.”

25



“It's more than getting housing. It's having a friend. Someone who cares for you and wants to see the best in you. /
Intown has been a friend to me. | have my own place now.” - Ms. J /

"I don’t know if I'd be here. | was going through so much depression. Until I met Intown (Matthew), | had no will to
really be around." - Mr. T g T o

Y

"The experience has been very valuable to me. Thank you for helping me. | encourage other people to do the same. |
encourage them to keep their hopes up and help themselves.” - Ms. A

"From the beginning to the middle, 'm not gonna lie, | thought | wasn’t gonna make it. I just wanted to give up and walk away.
The way | feel now, and the way I felt then are totally different. Because it's like | actually accomplished something. And it's
mine. [t may not be much, but it's more than what | had. And | thank you so much, Ricardo (they/them).” - Ms. K

\

"It's been challenging! For the next girl, | want to say: trust the program. Trust that everything is going to work out

for the best. Remember, as a client you got to do your part too." - Ms. G

-_—
“Being a young transgender woman moving away from South Carolina, | did not know what was coming ahead. | went

with my gut feeling and the faith that | would make it. It took a lot of trials and tribulations and a whole lot of "
meditation to keep my head up, but | consistently kept moving because | felt like | was getting closer to my success. |

used the negative energy to lead me to where | needed to be. When doubt came my way, that was the evidence that

something good was around the corner. So if you are trans like me, you can do it, because the negativity of your life is

the evidence of your success.” - Jerayla '

“They continue giving me love and giving me hope. That's what | needed most when | was on the street - hope. Nobody
wants to live on the streets.” - Mr. F

P 4

“If it was not for Intown and Church of the Common Ground, more than likely | would still be out there going from one

shelter to another, or wherever | could find a place to stay.” - Ms.p = s =
Y <

“THC and Intown went above and beyond for me. | was dealing with medical issues and they came through for me, and
| am in housing now. Shout-out to Ricardo, my case manager - they are the best! | want to encourage all the girls to
helieve, trust, and work, and you will be in a better situation because | am. I'm super happy and grateful.” - Ayana

{
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ONE

THOUSAND
CLIENTS
HOUSED

Since 2016, we've worked to help neighbors experiencing chronic homelessness
navigate a complex journey. Thanks to the persistence of our team and the
commitment of our partners, we have walked alongside 1,000 neighbors as they

navigated toward permanent housing solutions.

INTOWN CARES




Our focus, and the foundation of our Homeless Services program, is to support
neighbors seeking permanent housing - without conditions. Many of our clients

face some of the greatest obstacles to housing. We believe obstacles can he
overcome. Walking with our neighbors, we work to find a way.




HOMELESS SERVICES

Living outdoors for months (or
years) is a hardship no one
should experience. Many of our
neighbors have been unhoused
for a long time, living in
conditions few of us will ever
know. This is why we go the
extra mile for human dignity.
We respect each neighbor's
pace and personal decisions in
the journey to housing.

Intown was one of the first organizations in Atlanta to fully adopt a Housing First approach to
ending homelessness. Housing First is the federal best practice that emphasizes placing people
directly into housing - allowing stabilization and addressing personal obstacles after people are
housed rather than as preconditions of housing. Most of the neighbors we serve are experiencing
“chronic homelessness,” meaning they have a diagnosed disabling condition and have been
unhoused for at least a year. We take the extra step and meet these neighbors where they are,
build trust, help them acquire documentation, and support them as they move toward permanent
housing. Our five-step model is structured to help neighbors navigate this complex process. In
the network of Atlanta’s organizations serving people experiencing homelessness, Intown serves
individuals who have been unable to stabilize with traditional pathways to housing. In FY 2023,
we engaged over 1,500 unhoused neighbors, and assisted 281 — the most ever in one year — in

moving into permanent housing.

30 INTOWN CARES



FIVE-STEP MODEL

FY 2023 NUMBERS
1,500+

Individuals engaged
by Case Managers

Establishing trust is central to effective
engagement with unhoused neighbors. We
develop rapport with neighbors experiencing
homelessness through compassionate, long-term,
and consistent outreach to where they sleep/live.

ENROLL

Once trust is established, we assess a
neighbor’s needs and barriers. We then enroll 280
them in our program and the City of Atlanta’s

queue for available supportive housing. Individuals enrolled
in our Program

We continue to meet our clients where they are.
We help them obtain essential documentation
like birth certificates and social security cards,
and connect them to resources while we work
toward a housing solution.

2,856

Navigation Services
to 353 individuals

HOUSE ‘

When a housing opportunity becomes 281

available, we help the client assess if it is

a good fit. If it is, we help them move in! - )
Individuals moved into

permanent housing

Clients who have recently transitioned into
housing receive case management services,
either from our Housing Support team or a
partner organization. This support helps them
stabilize in all areas of life and prevent
recurrences of homelessness.

2,019

Services provided to 80
newly housed individuals



Team Persistence

Our dynamic team is recognized in Atlanta for persistence and creativity in helping

unhoused Atlantans make their journey home. Our case managers support neighbors

at every stage of our five-step model. They take clients to medical appointments and
show them how to navigate Atlanta’s public transportation system. They track clients
down when they leave where they have been sleeping and arrange transport for
wheelchair-bound clients in our handicap lift van. They help clients acquire essentials

like eyeglasses and cellphones. Our case managers are empowered to make decisions
and take the action they believe will best serve each person they are guiding. -
Even after neighbors are housed, the support remains.

On the Ground with an Intown Cares Case Manager

‘ ‘ My role requires me to always be on the move. Most days, | am driving around
checking on clients, transporting them to appointments for medical care, benefit
applications, or to acquire important documents. | also take clients to tour apartments.
In many ways, | am the first emergency contact for my clients. | started off last year with
a caseload of 25. Twenty clients have moved into housing. Two are awaiting placement.
The others are in various stages of working through life situations, including long-term
hospitalization and pre-trial incarceration. ‘Never a dull moment’ best sums up my day-to-
day outreach on the ground!

With the majority of my clients having now transitioned from street to home, the focus is
on supporting each of them with the other things needed to be a happy, healthy human
being. That involves guidance in seeking mental health care, accessing food resources
and benefits, and sourcing employment opportunities for individuals who are able to
work. Some clients have never had a bank account or deposited a check. Others have not
lived in an apartment for several years. | help with the basics of being self-sufficient and a
good neighbor: remembering to be mindful of noise levels, taking out the trash, using a
microwave, and smart grocery shopping.

Three months after move-in is the most rewarding milestone. It's my favorite time.
Personal belongings are in place; there may be artwork on the walls. It feels like home.
/ You can see folks settle, calm down, and get comfortable. There is confirmation between
/ client and case manager - spoken and unspoken - that we are committed to going the

distance to ensure they remain housed. ’ ’
\ TR

<AL o : RACHEL
o HOUSING SUPPORT CASE MANAGER
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Community Partnership Highlights

This year, we were thrilled to launch new Homeless Services partnerships with two local
organizations — Clifton Sanctuary Ministries and Central Outreach & Advocacy Center. Our
multi-year programs with Trans Housing Coalition and Church of the Common Ground
continue to be impactful in meeting community-specific needs. As of October 1, 2023, we
embarked on a new partnership to combat homelessness in the East Atlanta community.
Collaboratively funded by Atlanta City Council Members Liliana Bakhtiari (District 5) and
Matt Westmoreland (Post 2 At Large), the City of Atlanta administration, and the East
Atlanta Community Association, the partnership provides dedicated support to unhoused
neighbors in East Atlanta by Homeless Services Team Leader Michael.

Clifton Sanctuary Ministries

In our most unique partnership to date, Homeless Services Case
Manager Richard joined the Clifton team in May to help navigate
shelter guests to permanent housing solutions. Clifton is an
emergency shelter that serves both Fulton and DeKalb counties.
Operating in a former church sanctuary, Clifton's shelter provides
a transformational experience for homeless men through
comprehensive life skills training, purposeful and assertive case
management, collaborative community partnerships, and
dedicated volunteers. The partnership has offered us an
opportunity to explore new pathways to housing and to expand
our work into DeKalb County.

Enroliments

Exits to
Housing

Clients
Navigated

*Numbers are for the first three months of the program

2023 ANNUAL REPORT 33



Central Outreach & Advocacy Center

Central Outreach & Advocacy Center (COAC) is a source of compassionate support for
Atlantans experiencing homelessness. COAC provides mailing address services and assists
with document ordering. Inspired by our existing partnership programs, COAC
approached Intown about collaborating in the summer of 2022. We launched the
partnership in January 2023 with a funding package from COAC and Central Presbyterian
Church. Homeless Services Case Manager Lilian works alongside COAC, helping high-
need clients navigate to permanent housing solutions.

Enroliments Individuals
Housed

102

FY 2023 FACT:

8% of our Homeless Services
clients identified as Transgender.
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CORPORATIONS

Acadia Shutters

Amazon

Bain & Company

Bennett Thrasher Foundation
Braun Intertec

Cox Automotive

Federal Reserve Bank of Atlanta/
Charity Parity Plan, Inc.

Fifth Generation

Halperns' Steak and Seafood
Iconex

JDouglas

Minerva USA

Rooms To Go

Slappey & Sadd

Versal Communications

COMMUNITY PARTNERS AND AGENCIES

Atlanta Community Food Bank

Central Outreach and Advocacy Center
Church of the Common Ground

Clifton Sanctuary Ministries

Emergency Food and Shelter Program

Fulton County Community Services Program

Georgia Center for Nonprofits
Georgia Tech Swim Club
Mercy Care

Midtown Alliance

Partners for HOME

Trans Housing Coalition

36

SUPPORTING CONGREGATIONS

Central Presbyterian Church
Church of Our Saviour

Covenant Presbyterian Church
Druid Hills Presbyterian Church
Eastside Church

Episcopal Diocese of Atlanta
Glenn Memorial UMC

Greek Orthodox Cathedral of
the Annunciation

Haygood Memorial UMC
Morningside Presbyterian Church
Northside United Methodist Church
Passion City Church

St. John's Lutheran Church

St. Luke's Presbyterian Church
The Cathedral of St. Phillip
Trinity Presbyterian Church
Wieuca Road Baptist Church

PHILANTHROPIC FOUNDATIONS

ATK Foundation

EZ Agape Foundation

Hauser Family Foundation

J. L. Brewer Family Fund

Ker-Seymer Family Foundation

MHS Foundation

NGUMC Housing and Homeless Council
RFP Fund

The Pranan Foundation

United Way of Metropolitan Atlanta
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Individuals

>§20,000

David and Natalie Batchelor

Jennie Casaday

Richard Higgins and Margaret Graff
Randy and Tara Parrish

Melanie and Rob Palumbo

$10,000 - $19,999

Anonymous

Lauren and Phil Ellen

Lynn and David Floum
Joanna and Ira Genser
Craig and Michelle Gunckel
Brandon and Jennifer Hayes
MJ Impastato and Chris Dawson
Emily and Richard Newman
Sarah Satola

Rob and Allie Shields

§5,000 - $9,999

Randall and Mary Lou Allen
Heather and Kenny Barrett
Christopher Brierley

Toby and Martha Brooks
Aaron and Tal Chaiken
Elizabeth and John Cleveland
Pete and Andrea Fischbach
Scott Fridkin and Cyndy Whitney
Skipper and Katie Hartley
Robert Milton Holder

Bill and Cindy Humphries

Bill Levisay and Jennie Saliers
Sarah Lopez

Kevin and Tama McGlynn
Alex Romeo

Brad and Heidi Schweers
Doug Self

Jyotsna Shah

John and Marti Wolf
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§2,500 - $4,999
Elizabeth and Charles Brinkley

Beth Corrie and Hazem Ziada

Kelly and Daniel DeBonis

Kimberley Ellery

Sunil Ghatnekar and Christine Moon
Aaron and Angel Goldman
Heather and Jon Hallett

Nancy Hamilton

Tim and Laura Lee

John Lurz

Mike and Amara Lynch

Jeff and Cathie McClellan

Mark and Laura Miles

Julia and Jack Mitchener

Sara and David Reed

Margaret Ross

Jay and Laura Sadd

Scott and Randi Schnell

Clark Simmons and Larry Owens
Ginger Hicks Smith

Shannon and Patrick Sullivan

Eric Sutliff

Danny and Lisa Ulbricht

Rebecca and Don Wallace
Heather and Jeff Williams

Stacie Wilson and Karen Sedatole
Richard and Lisa Yates
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§1,000 - §2,499

David and Angela Abraham
Joanna and Al Adams

Stephanie and David Aferiat
Jeanine M Ambrosio

Neil Araki

Jack Bagby

John Ballew

Julian Bene and Amy Lederberg
Paul Bianchi and Barbara Dunbar
Michael and Carol Bohanon
Joseph Bolling and Mary Meyers Bolling
Gregory Bongiovanni

Becky and Scott Bracewell

Lila and Allen Bradley

Alan and Kathy Bremer

Linda and Gregg Brenner
Derricka Broaden

Ann Brumbaugh

LeCretia and Joe Burton

Lilly Cannon and Ben Logue
Ashley and Xavier Carter

Molly Carter Gaines and Jeff Gaines
Chris and Eliza Caruso

Fred and Rita Chaiken

Chloe and Tim Cook

Jean and Kristen D'Amico
Deborah and Aaron Danzig
Ross and Mel Davis

Sally and Peter Dean

Hannah and Patrick Diaz

Kim and Michael Dinerman
Sheila and Bill Dixon

Eric and Karin Dusenbury
Rodney Ford

Lee Foster

Dawn Francis-Chewning
Lauren Gaid

Chris Griffith

Jennifer Gross and Robert Owen
Jan and Donald Hackney
Stephanie and Mike Hanley
Peggy Hibbert

Catherine O'Connor Hough
Katie and David Howard
James and Michelle Jarrard
Chris Jarrett

Andrew Keenan

Bennie and Beth King

David Kirkpatrick

Harrison and Francine Kohler
Lynne and Steve Kushner
Rich and Carrie Lassiter
Karen and John Leary

Jane Boyd Lee

Jonathan and Michelle Lerner
Nancy and Larry Mansfield
Susan and Jeff Mapen
Deborah Marlowe and Clint Lawrence
Ron Martin and Michelle Nunn
Edward McCallum

Peter and Maryann McGuire
Nancy Merl

Gary Montgomery

Marilyn Nerem

Carol Newsom and Rex Matthews
Anne Nicolson

Tamara Nix and Bryan Smith
Hillel and Johanna Norry
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Katie and Greg Obrien
Jackie Perez

Leslie and Lloyd Prince
Michael Qin

Alan and LuAnn Rockett
Judith C Rohrer

Michael Rundel and Melinda Borrero
Drew Schneider

Rachel Schwartz

Betsy and Dick Schweers
Brad and Jane Smith

Amy Speas

Vaughn Starling

Cara and David Stevens

Bill Stiefel and Marilyn Fish
Jane and Wayne Thorpe
Doannie Tran and Holly Gooding
John Truttier

Dick and Lee Van Leuvan
Michael and Camille Vaughan
James L. Waits

Heather and James Wallace
Matt Westmoreland

Claire and Mark Wilkiemeyer
Kaitlyn and Peter Wilson
Joseph Woods

Carolyn Yeago

James Young

§500 - $999

Brad Alexander

Carly Alford

Vasily Assikis and Christina Georgiadou
Katie Owen Aumann and Wait Aumann
Michael and Cynthia Baer

Carol Bartlett

Mara Berman

Ezra Billinkoff

Rachel Blaustein and Alex Arnold

Bill and Hagiqa Bolling

Michael and Priya Boyle

Jill and Coleman Breland
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Kurt Brinner
Angel Burdette
Stephen Butler
Wren Carlson
Elliot Chaiken .
Gardner and Peggy Chambiliss
Beverly and Ernie Cole

Sarah Colley and Mike Mikula
Carrie Davis Conway

Susan Crowe

Dean and Amy Crownover
David and Holly Deckebach
Jason Dozier

Genie and Woody Diriskill
Kathleen Duffield

Charles Elliott

Katie and Matt Farmer

Lynn and David Fountain
Thomas Gaines

Mathew and Katherine George

Jennye Guy

Carol and Jimmy Hatcher
Debbie and Jimmy Haverstick
Donna Heilman

Sarah and Sam Herbert

Troy Hillier

Wendy Ho

Julie and John Jagger

Adam and Elisabeth Kamor
Joe Kingma and Myra Palmer
Alexandra Kirk

Rob and Lisa Knox

Bill Lange

Kathryn Lawler and Scott Ball
Lynn and Alison LeBreton
Kathryn Legan and John Fredericks
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Adam and Susan Leonard
Melissa Lerner

Suzanne Macphearson

Adam Malone

Krista Mantsch

Sandra McCann

Betty Mcintosh

Kathleen and Mac McPherson
Julie and Yasir Mirza

Michael and Niki Murphy

Don Newsome

Robin and Kyle Olson

Mike and Aja Pascale

Ellen Powell

Lynn Watson-Powers and Paul Powers
Grace Pownall & Ronald Harris
Brian and Allyson Prokes
Hagan Ramsey

Nicole Rife

Shelby and Lucas Roberts
Jason Rooks

Richard Sansing and Dayna Claman
Rachel Sheehan

Anne Soileau

Charlie and Kellie Spalding
John and Suzette Stewart

Ed Thomas

Nill and Donna Toulme

Alex and Katye Watts

Judith Wicks

§200 - $499

Joshua Abreo

Deborah and Kevin Andrews
Philip Anselmino

Virgille Arquisola

Tom and Lori Austin

Denise and Scott Bailey
Andrea Baker

Taylor Bandy

Roy and Karen Baron

Allan Barrie
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Michael Bergmann and Cindi Snyder
Randy and Lori Biesterfeldt
Ryan Bigg

Caitlin Bohannon

Mary Lou and Gordon Boice
Sarah and Spencer Boice

Scott Bonder

Christina Browne

Richard and Sarah Brownlee
Derick and Kim Burgher

Samuel Campbell

Tom and Betty Casey

Rebecca and Robert Cohencious
Miles Cook

Christian Craft-Ellison

Chuck and Ronda Davenport
Linda Davis

Jamie and Allison DelMedico
Mark and Susan DiChesere
Marian Dickson

Paul DiGiovanna

David Doyle

William and Elizabeth Eager
Robin Edwards

Hannah Ernst and Adam Harper
Gary and Sarah Fedota

Nichole Fields

Laurie Findlay and Jerry Brunner
Dana Fowle and David Powell
Katy and Ryan Gibson

Richard and Marsha Goerss
Chelsey Goins

Denise Hall

Brett and Lisanne Hardin
Caroline and Jack Hardin
Andrew Heckerling and Raquel Lieberman
Anna Craig Hogan

Caleb Hogan

Barbara Hubler

Pam and Mitchell Hughes

John Huisman

Cynthia Hulbert and Gail Peters
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Adam Israelov

Sharon Johnson

Bill Jones

Richard Jones

Yujin and Jeremiah Jones

Mayuri Joshi and Jason Kenney
Brad and Ellen Kaplan

Amanda and TJ Kemery

Don Kendrick and Robin Everhart
Susan and Don Kennicott

Glenn Kerwin

Tim Lane

Scott and Helen Laseter

Mary Leight and Bart Engram

Lily Leiva and John Maximuk
David and Amanda Lower

Dana Davenport Lowery and Brek Lowery
JoAnn Lynen

Ellen Lynn

Jeremy and Laura Martin
Mariann Martin and Hemant Butti
Rachel and Wes Mathews
Marilyn and Scott McCall
Matthew McNeill and Cortney Fritz
Catherine Meeks

Lauren Montagne

Sarah Kate Moody

Mary Moore

Matthew Morgan

Connie and Danny Morris

Emily Mosites

Leslie Muir

Ann and Louis Myer

Emma Neishloss

Deidra Newby Nancy and Nathan Nickerson

Shaina and Palay Patel

Mark Petralia

Stephen Piekos

Holly Pierson

Jared Pogue

Cindy and Gary Reedy

Dan Reilly and Sarah Lubatkin
Tom and Megan Rittle
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Meredith Roark

Ann and Steve Rushing
Kimberly and Stephen Russell
Richard Rychlicki

Karen Samuel

James Schroder

Derek Schweers

Albert and Kathleen Sheffer
Keaton Sloan

Suzanne Smith

Tiffany Smith

Sridhar Subramaniam

Emily Sweitzer and Perry Smith
Jodi White Tauber

Krstina and Ed Thomas
Tracy Thurkow

Courtney Vance

Marcia Wagler

Becky Ward

Georganne and Jeff Wasick
Scott Whalen

Parke Whitley

Kevin and Jamie Wilhelm
Jim Wright

Daniel and Joanna Yellen
Louisa and Jonathan Zufi

§100 - $199

Sara Abdulla

Marcia Abrams and Norman Slawsky
Matt Anthony

Malory and Cory Atkinson
Pat and Bill Auger

Susan Banner

Danielle and Corey Beck
Dalyn Bellingham

Holly Book

Rebecca Bowen

Lee Ann Ann Brooks
Christina Burnham

Erin Cassel and Neal Idnani
George Chidi
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Gary Christensen

Barbara Clark

Trey Clark

Ever Clavel

Richard Cook

Trip and Jennifer Cook
Jonathan Crutchfield
Karin and Randy DeGroot
Hayley and Peter Delaney
Scott and Jeanette DePoy
Lynn Durham

David and Jennifer Eastman
Britton Edwards

Laura Edwards and Joseph Heritage
James and Tarowe Evans
Elaine Everson

Lynn and Steve Farmer
Anne and Don Fears
Maria Fields

Joy Fisher

Katherine Flowers
Deborah Fox

Sonia Fox Fuller

Rachel Furey

Kevin Gaid

Steve and Lynne Ginsburg
Tad Goetcheus

Kelly Graves

Johnny Green

Kathy Gunter

Taylor Hardy

Cassie and Keith Hayasaka
Feliia Hedgebeth

Scarlett Heinbuch and David Schwartz

Nick Hess and Tracy Woodard
Emma Hind and Betsy Benefield
Dayna Hinds

Ryan and Cat Hoelker

David Hoort

Jeremy Howard

Jim Issa

Scott Jacobs

Rex and Janie Kaney
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Wendy Karhu

Hannah Katz

Susan Kaufman

Christine Kaufman

Neil Kimber

Katie Kissel

Wes Knowles

Julie and Antonius Kosinda
Larry Lawson

Lewis Lee

Cindy and Adam Lourie
Jean Luker

Laura Luna

Roberta Lynn

Diana Marko

Jane and Jere Martin

Corin and Amy McCarthy
Samuel McMillan

Bill and Sanda Means
Christopher Michael
Michael and Patches Monegon
Gary Monteith

Sally and Michael Mountcastle
Michael Nelson

Katie and Sedgie Newsom
Carol Palumbo

Dave Palumbo

Heather Parker

Ellen Patrick and Terry Price
Michael Polak

Beverly and Jim Pruitt
Nancy Qarmout

Barbara Rieger

Julia Roberts

Michael and Catherine Robinson
Ryan Sammons

Don Schanche

Nick Senter

Marc Seto

Robin Joy Shahar
Allison Shirreffs

Evan and Carly Smith
Catherine Slocum Somuah
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Rachel Spasser and Leo Tucker
Ricky and Beth Steele

Jessica Teal

Josh and Kim Townsend

Alex Trouteaud

Rindy and Bob Trouteaud
Elizabeth Varrenti

Elena Vidas

William Webb

Zachary White

Monirah Womack

Eric Woodard

Rick Woodcock

Helga Zamor

Sara Zeigler and Phil Amon
Zack Zimmerman

We are grateful for the contributions of all donors to Intown Cares! Space limitations allow us to
print the names of supporters who gave $100 or more in the previous fiscal year. We apologize for
any errors or omissions in our supporter lists. Please contact us with any corrections.
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BOARD OF DIRECTORS
His

Joanna Genser, CPA - Chair Aaron Chaiken, MBA - Vice Chair
Genser & Genser Financial Consulting Bain & Company

Melanie Palumbo - Secretary Sunil Ghatnekar, MBA - Treasurer
Maxwell Gallery The Coca-Cola Company (Retired)

Bill Humphries, MDiv, MBA - Immediate Past Brad Schweers, MTS - Ex Officio
Chair Intown Cares
SunTrust Bank (Retired)

Randall Allen, Esq. Roman Arman

Alston & Bird (Retired) Community Member
Lindsey Barranco, PhD Ashley Carter, MBA, MEd
Centers for Disease Control and Prevention LOVED®1

Kelly Goldston, MBA Mayuri Joshi, MBA

Spanx Help at Home

Alexandra Kirk, MBA Timothy Lee, Esq.
Jamestown King & Spalding

Alex Romeo Rob Shields

Federal Reserve Bank of Atlanta Acadia Shutters

Dara Simmons Rebecca Wallace, MMC
Paideia School Communications Consultant
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STAFF

Brad Schweers, MTS
Executive Director

Laura DeGroot, LMSW
Director of Food Programs

Stephanie Linnane, LMSW
Program Manager,
Homeless Services

Team

Ryan Bigg
Food Pantry Coordinator

Wren Carlson
Development Associate

Tanya Davenport, CPS
Housing Support Specialist

Tracie Harps, CPS
Team Leader, Housing Support

Ricardo Hernandez, MSW
Homeless Services Case Manager

Rachel Knowles, LMSW
Housing Support Case Manager

Meg Leonard
Data Analyst

Michael Nolan, FAC CCIS-lII
Team Leader, Homeless Services

Tracy Woodard
Team Leader, Homeless Services
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Prinsess Futrell
Director of Homeless Services Clinical Program Manager,

Chloe T. Cook, MHA, MBA Katie Farmer, MSW, MRPL
Senior Director of Operations Director of Development

Franco Bejarano, LCSW

Homeless Services

Josh Carlson
Housing Support Coordinator

Richard Cook, CPS
Homeless Services Case Manager

Karina Gonzalez
Operations Associate

Ebon Harris
Housing Support Case Manager

Lilian King
Homeless Services Case Manager

Lisa Lawrenz, MDiv
Development Associate

Wali Muhammed, CPS
Homeless Services Outreach Specialist

Matthew Reed, BSW
Homeless Services Case Manager
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Looking back on FY 2023, we see our generous
supporters and committed partners behind each and
every moment of impact and reason to celebrate.
Thank you for consistently showing up for our mission
and tirelessly supporting our neighbors.

We have only the highest of hopes for the year ahead.
We're so glad to be working alongside you. People
from all walks of life are needed to address the
complexity of homelessness and food insecurity.

The story continues. From the beginning, we've
worked to overcome obstacles to housing and food
for many in our community. We continue the hard
work of executing our proven models in collaboration
with our partners to implement solutions for our
neighbors. Join us as we turn the page into a new
year — with even more impact and milestones to
celebrate.










